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Reed & Mackay Sub-Processors - GLOBAL 

TYPE SUB-PROCESSOR DESCRIPTION ADDRESS DATA STORAGE 

Travel Content  
Amadeus Marketing UK 
Limited 

Aggregator of Air, Car, Hotel Content  
Salvador de Madariaga 1, 28027 Madrid, 
Spain  

EEA (Germany)  

Travel Content Booking.com BV Aggregator of Hotel Content 
Herengracht 597, 1017 CE Amsterdam, 
Netherlands 

Netherlands 

Travel Content  Concur Technologies Inc 
Self-booking Tool for Air, Car, Hotel + Rail 
Content (specific clients)  

601 108th Ave NE #1000, Bellevue, WA 
98004, USA  

USA / EEA  
(Frankfurt & 
Dublin) 

Payment Processor Conferma Ltd Payment Processor 
5 Brooks Drive, Cheadle Royal Business Park, 
Cheadle, Cheshire, SK8 3TD, UK 

UK 

CRM Cornerstone IBank CRM / Management Information 
304 West Kirkwood Avenue, Suite 101, 
Bloomington, IN 47404, USA 

USA 

Meetings / Event 
Management 

Cvent Europe Ltd. 
Event Management Software  

(subject to client contract) 
5 New Street Square, London, EC4A 3TW 

EEA (Germany / 
Ireland) 

Travel Content  eGlobafares LLC Facilitate Bookings   
10936 N Port Washington Rd,  
Suite 335, Mequon, WI 53092, USA  

USA  

Travel Content Expedia Group, Inc Aggregator of Hotel Content 
1111 Expedia Group Way W, Seattle, WA, 
98119-1111, USA 

USA 
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Travel Content Evolvi Rail Systems Limited  UK Rail Content  
30 Berners Street, London, England, W1T 
3LR, UK 

UK 

Travel Content Flightstats Global (Cirium) 
Flight (Itinerary) Tracking + Disruption 
Alerting Service 

522 SW 5th Ave., Portland, OR 97204, USA USA 

CRM FreshDesk Technologies Service Desk 
26 Hatton Garden Hatton Garden, London, 
EC1N 8BR, UK 

EEA (Germany), 
USA 

Infrastructure 
Provider 

Microsoft Corporation 
Cloud Hosting and Analytics Services (O365, 
PowerBI, Azure) 

1 Microsoft Way, Redmond, WA 98052, USA UK 

R&M Parent Navan Inc. R&M Parent 
3045 Park Boulevard, Palo Alto,  

CA 94306 
UK 

Meetings & Event 
Management 

Qondor AS Meetings & Event Management System Postboks 1717, 7416 Trondheim, Norway EEA 

R&M Affiliate 
 

Reed & Mackay Canada Inc. 
 

R&M Affiliate 
 

34 Britain Street, Suite 200, Toronto, Ontario 
M5A 1R6, Canada 

UK 
 

R&M Affiliate 
Reed & Mackay Deutschland 
GmbH 

R&M Affiliate 
Robert-Bosch Str 32, D-63303, Dreieich bei 
Frankfurt, Germany 

UK 

R&M Affiliate Reed & Mackay Espana SAU R&M Affiliate C.de Carretas, 14, 8ºH, Madrid, 28012 Spain Spain 

R&M Affiliate Reed & Mackay France R&M Affiliate 15 Rue Traversiere, 75012 Paris, France EEA (France) 

R&M Affiliate Reed & Mackay Sverige A.B. R&M Affiliate 
Kruthusgatan 17, 411 04, Gothenburg, 
Sweden 

Sweden 

R&M Affiliate 
Reed & Mackay Travel 
Australia Pty Limited 

R&M Affiliate 
Concierge House, 332 Kent Street, Sydney,  

NSW 2000, Australia 
UK 
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R&M Affiliate Reed & Mackay Travel Inc. R&M Affiliate 
1601 Market St, 19th Floor, Philadelphia,  
PA 19103, USA 

UK 

R&M Affiliate 
Reed & Mackay Travel India 
Private Limited 

R&M Affiliate 
414, 4th Floor, D-21 Corporate Park, Dwarka, 
New Delhi, 110077, India 

UK 

R&M Affiliate Reed & Mackay Travel Limited R&M Affiliate 
25 Farringdon Street, London, EC4A 4AF, 
United Kingdom 

UK 

R&M Affiliate 
Reed & Mackay Travel 
Management Services FZE 

R&M Affiliate 
Office GB08-10, Dubai Silicon Oasis HQ 
Building, Dubai Silicon Oasis, Dubai, PO Box 
341411, UAE 

UK 

R&M Affiliate 
 
 

Reed & Mackay Travel New 
Zealand Limited 

R&M Affiliate 
 

 

BDO, L4, 4 Graham Street, Auckland Central, 
Auckland, 1010, New Zealand 

UK 
 
 

R&M Affiliate 
Reed & Mackay Travel 
Singapore Pte Limited 

R&M Affiliate 
600 North Bridge Road #10-01, Parkview 
Square, Singapore 188778 

UK 

Travel Content  Sabre UK Marketing Limited*  
Aggregator of Car, Hotel, Eurostar + Amtrak 
Content  

3150 Sabre Drive, Southlake, TX 76092, USA  USA  

CRM Salesforce UK Limited  Customer Relationship Management 
Floor 26, Salesforce Tower, 110 Bishopsgate, 
EC2N 4AY, UK 

USA 

Infrastructure 
Provider 

Snowflake, Inc Provides data warehouse for R&M client data 450 Concar Drive, San Mateo, CA 94402, USA UK 

Travel Content The Booking Group Limited   Chauffeur Car Transfer Content 15 Birkmyre Road, Glasgow, G51 3JH, UK EEA (France) 

Travel Content  Trainline.com Limited  Rail Content  
3rd floor, 120 Holborn, London EC1N 2TD, 
United Kingdom  

UK / EEA 
(Ireland & 
Germany) 
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Travel Content  Travelfusion Limited   
Aggregator of Low-Cost Carrier Content (not 

available in GDS)  
70 Level 10, 70 St Mary's Axe, London, 

England, EC3A 8BE, UK  
UK  

Travel Content  Travelport GDS 
Limited usage Fare / Rate comparison only 
(UK)  

Axis One, Axis Park, 10 Hurricane Way, 
Langley, SL3 8AG, UK  

USA  

Travel Content Tripbam Inc. 
Global Hotel Rates 

(subject to client contract) 
1701 N. Market Street #350, Dallas, Texas, 
75202, USA 

USA 

Profile Management 
Umbrella Organisation  
U & O AG 

Profile Management (selected territories) 
Binzstrasse 33, 8620 Wetzikon, Switzerland 

 
Switzerland 

Payment Processor Verifone Payment Processor 
3 Roundwood Avenue, Stockley Park, 
Uxbridge, UB11 1AF, UK 

UK 

Payment Processor Wex Europe Ltd Payment Processor 
WEX Europe Ltd, 4th Floor, East Building, 1 
London Bridge, London, SE1 9BG, UK 

UK 
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Reed & Mackay Sub-Processors – FRANCE 

TYPE SOUS-TRAITANT DESCRIPTION ADRESSE 
HEBERGEMENT 
DES DONNEES 

Contenu Voyage Amadeus France SA* Agrégateur de contenu Air, Rail, Car, Hôtel 
2/8 avenue du Bas-Meudon, 92445 Issy-les-
Moulineaux CEDEX, France 

Allemagne 

Contenu Voyage Goelett* Agrégateur de contenu Air, Rail, Car, Hôtel 1 Rue Royale 92210 Saint-Cloud, France 
Pologne, Pays-Bas, 
France 

Contenu Voyage 
Travel Centric Technology 
Limited (HotelHub) 

Agrégateur de contenu Hôtel 
72 Hammersmith Road, London W14 8T, 
Royaume-Uni 

Ireland 

Contenu Voyage CDS Groupe SAS Agrégateur de contenu Hôtel 
30 rue Edith Cavell, 92400 Courbevoie, 
France 

France 

Contenu Voyage Gekko SAS Agrégateur de contenu Hôtel 
82 rue Henri Farman, 92130 Issy-les-
Moulineaux, France 

France 

Contenu Voyage Carbookr SA Agrégateur de contenu Car 
60 boulevard Jean Labro, 13016 Marseille, 
France 

France 

Prestataire 
Technologique 

Klee Data System SA (KDS) 
Outil de réservation en ligne de prestations 
Air, Rail, Car, Hôtel 

11 chemin de Bretagne, 92130 Issy-Les-
Moulineaux, France 

France 

Prestataire 
Technologique 

Viaxoft Gestion backoffice et facturation 
45 rue Frédéric Joliot Curie, 13013 Marseille, 
France 

France 



Version 10.2 

 
 

 
*Under Regulation (EC) No 80/2009 all GDS providers shall operate as independent controllers in the provision of Air content 
REED & MACKAY 

7 

Private & Confidential 

 
 
 

  

Prestataire 
Technologique 

DigDash SAS Gestion du reporting 
Pont de Bachasson, Rue de la Carrière de 
Bachasson B, 13590 Meyreuil, France 

France 

Service Voyage Scutum Security First 
Gestion des risques et de la sécurité des 
voyageurs 

14 rue Magellan 75008 PARIS France 

Service Voyage Easy2call SAS Gestion des pics d’appels 12 rue de Rivoli, 75001 Paris, France France 

Service Voyage Planète Visas Gestion des demandes de visas 
60 avenue Charles de Gaulle, 92200 Neuilly-
sur-Seine, France 

France 

Relation client Zendesk Gestion des demandes de support online 
1019 Market Street, San Francisco, CA 
94103, Etats-Unis 

Allemagne 

Relation client 
Momentive Europe UC 
(SurveyMonkey) 

Gestion des enquêtes de satisfaction 
2nd Floor, 2 Shelbourne Buildings, 
Shelbourne Road, Dublin, Irlande 

Etats-Unis 

Relation client Active Trail Limited Gestion des envois d’emails 48 Menachem Begin Road, Tel Aviv, Israël Europe 

Paiement Verifone (Paybox) Solution de paiement 10-12 rue Paul Dautier 78140 Vélizy, France France 

Infrastructure SI ENCOM Conseil SAS Téléphonie 159 rue Montmartre, 75002 Paris, France France 

Infrastructure SI 
Microsoft corporation - O365, 
Azur 

Hébergement 
Atrium Building Block B, Camenhall Road, 
Sandyford Industrial Estate, Dublin 18, 
Dublin, Ireland 

France 
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Reed & Mackay Sub-Processors – GERMANY 

SUBUNTERNEHMER 
ART 

NAME EINSATZZWECK ADRESSE DATENSPEICHERUNG 

Reise-Management 
A3M Mobile Personal 
Protection GmbH 

Reiserisiko-Management Hintere Grabenstr. 26, 72070 Tübingen EEA 

Reiseinhalte CIBT Visum Centrale GmbH Visa-Dienstleistungen Brückenstr. 5a, 10179 Berlin EEA 

Reiseinhalte  Hanseat Reisebüro GmbH  24-Stunden-Service Möllendorffstraße 47, 10367 Berlin EEA (Deutschland)  

Reiseinhalte Amadeus Germany GmbH 
Computerreservierungssystem zur Buchung 
von Reisen 

Siemensstraße 1, 61352 Bad Homburg 
v.d.H. 

EEA, USA 

Reiseinhalte 
 

meetago GmbH Veranstaltungsplanung Chaussee 137, 53229 Bonn EEA 

Reiseinhalte 
  

SoftConEx GmbH 
 

Prozessautomation in Bezug auf 
Flugbuchungen 

Charlottenstr. 81, 10969 Berlin EEA (Deutschland) 

Digitale Lösungen 
Travel-BA.Sys GmbH & 
Co.KG 

Datenaufbereitung für Buchhaltung, 
Reporting 

Alexanderstraße 38, 45472 Mülheim an der 
Ruhr 

Deutschland 

Reiseinhalte 
 

Visa Dienst Bonn GmbH & 
Co. KG 

Visa-Dienstleistungen Koblenzer Straße 85, 53177 Bonn EEA (Deutschland) 
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Profil-Management 
Ypsilon.Net AG 
 

Organisation und Speicherung von 
Kundenprofilen 

Vilbeler Landstr. 203, 60388 Frankfurt am 
Main 

EEA 

Reiseinhalte 
 

i:FAO Group GmbH 
 

Online Booking Engine (cytric) Clemensstraße 9, 60487 Frankfurt am Main EEA 

Buchhaltungs-
Dienstleistungen 
 

Travel Agency Accounting 
GmbH 

Buchhaltungs-Dienstleistungen Lützeltaler Str. 5c, 63868 Großwallstadt EEA 

Buchhaltungs-
Dienstleistungen 
 

ta.ts Travel Agency 
Technologies & Services 
GmbH 

Datenaufbereitung für Buchhaltung, 
Reporting 

Lyoner Str. 9, 60528 Frankfurt EEA (Deutschland) 

Reiseinhalte 
 

Travelfusion Ltd. 
 

NDC Content EUROWINGS Content London, UK Registered Number: 3880175 EEA 

Reiseinhalte 
 

DVKG Deutsche Visa und 
Konsular Gesellschaft VKG 
Visa- und Konsular 
Gesellschaft mbH 

Visa-Dienstleistungen 
Friedrichstr. 132 
10117 Berlin 
 

EEA (Deutschland) 

Reiseinhalte 
 

Sabre Deutschland 
Marketing GmbH 

Computerreservierungssystem zur Buchung 
von Reisen 

Kurfürstendamm 22 
10719 Berlin, Germany 

EEA 

 
Reiseinhalte 

International Rail Ltd  Internationale Bahninhalte 
Highland House, Mayflower Close, 
Chandlers Ford, Eastleigh, Hampshire, SO53 
4AR, UK  

EEA  
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Reed & Mackay Sub-Processors – SPAIN 

TYPE SUB-PROCESSOR DESCRIPTION ADDRESS DATA STORAGE 

Service Delivery  Arkria Management S.L.  Outsourced 24-Hour service  
Regmer, CAN Valls 00006, 08394 Sant Vicenç 
de Montalt, Spain  

EEA  

Service Delivery  
General Logistics Systems 
Spain S.A.  

Courier and delivery Service  
C/Ingeniero Torres Quevedo, 1 28022, 
Madrid, Spain  

EEA  

Travel Content  ACA Soft (ANGEL CANAL)  Generates travel itineraries  ACA Soft, S.L. Apdo 70, 18080 Granada, Spain  EEA  

Event Services  Rent Multimedia  Audiovisual Supplier  
Avd. del Guix 33, 08915 – Badalone, 
Barcelona, Spain  

EEA  

Product 
Development  

BMotion  
Developer of MyCongress, MyAbstract and 
MyCertificatesOnline  

C. Forjadores, 32, 28660 Boadilla del Monte, 
Madrid, Spain  

EEA  

Product 
Development and 
Maintenance  

DIURNUS  
Provider of Sigrid Accountancy System, 
WebTour and ArWeb Booking Platforms, and 
A4Web link  

Paseo de la Castellana, 95. Torre Europa, pl 
16. 28046. Madrid, Spain  

EEA  

Travel Content  Amadeus (Air, Rail, Hotel)  Global Distribution System  
Salvador de Madariaga 1. 28027 Madrid, 
Spain  

EEA  

Travel Content  Iris Asesores Informaticos  Provider of MyTag hotel booking platform  
C. Real, 22, 28231 Las Rozas de Madrid, 
Madrid, Spain  

EEA  
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Product 
Development  

Tripcare  Duty of care portal for Clients  
Parque Empresarial "La Finca", P.º Club 
Deportivo, 1, Edificio 15A, 28223 Pozuelo de 
Alarcón, Madrid, Spain  

EEA  

Product 
Development  

Mtrip  Mobile app for Client itineraries  
C/ de Provença 339 Barcelona, Catalonia 
08037, Spain  

EEA  

Finance 
 

SAP  
Develops and maintains Ariba system for 
Client invoices and billing  

C/ Torrelaguna, 77 Edificio Flex – Bloque SAP, 
C. de Torrelaguna, 77, Bloque SAP, Cdad. 
Lineal, 28043 Madrid, Spain  

EEA  

Finance ONIX  Reconcile commissions for NH Hotels  
Av. Real de Extremadura, 23, 12200 Onda, 
Castellón, Spain  

EEA  

Finance Voxel Payments  
Develops and maintains Babel, to receive all 
hotel invoices  

Calle Severo Ochoa, 2, 28232 Las Rozas de 
Madrid, Spain  

EEA  

Event Services EventTwo  Product for event management  
C. del Dr. Esquerdo, 105, Retiro, 28007 
Madrid, Spain 

EEA  
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Reed & Mackay Sub-Processors – SWEDEN 

TYPE SUB-PROCESSOR DESCRIPTION ADDRESS DATA STORAGE 

Travel Content Amadeus GDS Online Sales and Travel distribution 
Calle Salvador de Madariaga, 1, 28027 
Madrid  

EEA 

Digital Solutions 
Provider 

Antares ERP 
Via del Ferro 16 - 25039 – Travagliato, 
Brescia, (BS) 

Sweden 

Financial 
Management 
Solutions 

Billecta Invoicing and reconciliation for Trippus Mailbox 2320, 111 75 Stockholm EEA 

Travel Content Cytric OBT 
Calle Salvador de Madariaga, 1, 28027 
Madrid (Spain) 

EEA 

Digital Solutions Excitec CMS support Snickaregatan 40, 582 26 Linköping Sweden  

Payment Processor First card Virtual Card Provider 
Satamaradankatu 5, FI-00020 Nordea, 
Finland 

Sweden 

Automated Invoice 
Processor 

Inexchange Electronic invoices Box 133, 541 20 Skövde Sweden 

Event Management  Invajo Abstracts and Wordpress provider Grönegatan 4b, 222 24 Lund Sweden 
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Global Payments and 
Shopping Services 

Klarna Payment provider Sveavägen 46, 111 34 Stockholm Sweden 

Payment Processor Neuro-Pay Payment Provider, Acquirer 
Blekholmsterrassen 36, 111 64 Stockholm, 
Sweden 

Sweden 

Travel Management  Nordic Travel clearing e-voucher for hotels Slottsmöllan 10 B, 302 31 Halmstad Sweden 

Accounts Payable 
Automation Provider 

Palette Accounts Payable 
Rillion AB, Torsgatan 26, 113 21 Stockholm, 
Sweden 

Sweden 

Account 
Reconciliation 

Pricka Accounting Warfvinges väg 33, 112 51 Stockholm Sweden 

Meetings & Event 
Management 

Qondor Main system for Events Postboks 1717, 7416 Trondheim, Norway EEA 

Travel Content Silverrail Train Reconsciliation Rail 
Klarabergsviadukten 90, B10, Stockholm, 
111 64 

Sweden 

Network Provider Telia telephony, networks Stjärntorget 1, 169 94 SOLNA Sweden 

Meetings & Event 
Management 

Trippus Main system for Congress Kungsgatan 62, 753 18 Uppsala, Sweden Sweden 

Profile Management Umbrella Profile management system Binzstrasse 33, CH - 8620 Wetzikon USA & Switzerland 


